
At 8.30 on the 26th of December
2004, the people of Banda Aceh

were shaken from their sleep by a
strong earthquake. If they had any
idea of what was to come in the
next few hours, they would have
fled for their lives…but they did
not.  Most left their homes and
stood in the streets, as they usually
do during earthquakes, which are
frequent in this part of the world.

What came next and so sudden, was
a wall of water over nine meters
high.  The huge wave crashed into
the homes along the shore, com-
pletely destroying them and anyone
inside.  Within minutes homes, as
far as, three kilometres inland from
the shore were three meters under
water. The rush of water and waves
were so powerful that any buildings
left standing soon collapsed.  

Three hours later, those that had
survived this horror, were searching
the debris for loved ones, the air
filled with cries of mourning and
whimpers for help from the injured
survivors.  Bodies lay in the streets,
many victims lay mangled within
the debris, covered in mud.

We now know, that the horror that
struck Aceh (Indonesia) was the
beginning of the world’s worst dis-
aster in living memory - The South
East Asia Tsunami Crisis. Over the
next few hours hundreds of other
towns would be subjected to a simi-
lar tragedy, causing over 220,000 to
be killed, leaving millions more 
homeless and in despair.  More than

170,000 dead, in Aceh alone… 

When we, the Muslim Hands UK
Emergency Response Team arrived
5 days later, the death toll was still
rising and the streets of Banda Aceh
still looked similar.  The air now
filled with the smell of rotting
human flesh, some bodies still lay in
the streets. This was and remains a
sight of unbearable human suffer-
ing.  

Muslim Hands South East Asia and
our regional partners responded to
the emergency within hours.
Trucks filled with vital food, water,
medicine and clothing left Medan
the next day and within one day
over 125 volunteers from  Muslim
Hands South East Asia and our
regional partners were on the
ground in Aceh.  Scores of truck
loads of aid continue to be driven
into Banda Aceh from Medan on a
constant day and night basis.  

There were many areas of Aceh,
along the West Coast, from Banda
Aceh in the north to Melabou in the
south, that received "First Contact"
after 10 days - i.e. were reached by
rescue teams for the first time since
the disaster.  How these people sur-
vived is a testimony to their
courage.  We have heard first hand
reports of people forced into eating
raw beef and drinking seawater.
Many have died soon after, from
'Secondary Drowning Syndrome'
and infections caused by untreated
wounds.           (continued. page 2)

Medical aid flown into Lam-No. Aceh �

Trucks of food & water leave for Aceh. Medan �
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Donations / Information: +44(0)115 911 7222 or visit us on: www.muslimhands.org
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MH SE Asia and Partners
have set up the main distribu-
tion centres in Banda Aceh
and Medan.  The tireless
efforts of the young men and
women who have run these
24 hour centres is most highly
commendable.

Medicine and safe drinking
water, is by far the most
important aid requirement
in Aceh.  Food and clothing
donated by local
Indonesians is now ample -
but simply cannot be trans-
ported fast enough into the
regions that need it most.
MH has also began con-
structing Water Purification
Units around camps in
Aceh district.  Five units
have been built already and
many more are under 
construction.  Each unit
supplies pure filtered water
to around 500 people daily.
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Aid to Refugee Camps:
��MHSE Asia and
Partners are helping
provide food and water
supplies to 30 small to
medium sized refugee
camps in the Aceh, with
a total population of
162,000. 

The areas of Lam-No, Lhoong,
Calang, Teunom and Melabou, all
made first contact around a week
or more after the disaster, and
were facing severe problems.
Ideally they needed food, water
and medical supplies air-lifted to
them, but the facilities were not
available. 

Lam-No was one such area that
received "First Contact" after one
week of the disaster.  We were
fortunate enough to source a heli-
copter from Malaysia and flew
out immediately to Lam No.
Frustratingly, our helicopter pay-
load did not allow us to carry
bulk items, but desperately need-
ed medicine was delivered to the
survivors there.  The local doctor
showed us all the medicine and

medical supplies he had left - which would fit easily
into a single A4 sized box, and told of the fatalities he
had witnessed.  We wish our donors to know that their
support helped MH save lives that day by helping
Muslim Hands deliver medicines to Lam No.

MH medical aid is being delivered in partnership with
MER-C and The Indonesian Red Crescent.  We contin-
ue to supply medical supplies to nine medical centres in
Aceh (two of them mobile) and will continue to do so
as long as necessary with the generosity of our donors. 

Medical Aid, Aceh District:
��Emergency and general medicines
��supplied to Banda Aceh and ����
��Lhokseumawe
��Supporting 7 medical clinics  
��Supporting 2 mobile medical clinics
��Medicine flown to Lam No
��MH launches orphan sponsorship 
��Scheme in Aceh
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This crisis has been made much
worse by the lack of coordination
of the relief efforts. 
Every camp and prominent
building has photocopies of
missing children. For us as par-
ents, reading the descriptions left
by their parents or families was
heart breaking. 

Muslim Hands struggled to iden-
tify orphans that need to be
removed from camps into family
homes.  There are many children
at the camps, without parents or
family with them, who maybe
orphans, but we cannot immedi-
ately remove them as their fami-
lies may still be looking for them
and they would naturally arrive
at these very camps.  
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MH has undertaken the care of
identified orphans.  Twelve tem-
porary shelters and 6 temporary
schools will be ready by
February 2005 in Bireuen,
Lhokseumawe, Sigli, Langasa
(East Aceh), Banda Aceh and
Medan.  Each location will cater
for around 70 orphans and will
employ four teachers.
By Summer 2005, a formal school
will be established in Northern
Aceh District with boarding facil-
ities for around 50 orphans.  The
remaining orphans will live with
local families.

Food & School Aid in Sri Lanka

Emergency Aid, Sri Lanka
��MH clinic setup in Kinniya
��MH is working with refugee camps
�� in the Trincomalee region
��Relief camps setup in Kinniya & Muthur
��MH launches orphan sponsorship 
��Scheme in Tsunami hit areas
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� Where Most Needed
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Yes! I would like to help Tsunami Victims...
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Spend my donation on:
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Build a new family house £2000
Buy a fishing boat £2000
Buy a water well & filtration unit £1500
Buy a pump (for water well cleaning) £300
Build a latrine (toilet) £150
Buy a water storage tank £60
Buy a school bag kit £10
Sponsor an orphan £20 / month
Feed a Family £45 / parcel

GENERAL EMERGENCY FUND �������	
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Instruction to your Bank or Building Society to pay by Direct Debit:
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Originator’s 
Identification No: 

651495

Please do not staple cheques & P.Os to this coupon
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DIRECT DEBIT GUARANTEE (This guarantee should be retained by the payer).  This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The effi-
ciency and security of the scheme is monitored and protected by your own Bank or Building Society.  If the amount to be paid or the payment dates change Muslim Hands will notify you 5 working
days in advance of your account being debited or as otherwise agreed.  If an error is made by Muslim Hands or your Bank or Building Society, you are guaranteed a full and immediate refund from
your branch of the amount paid.  You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of the letter to us.
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MH (UK) Emergency Responce Team
was the only overseas Muslim charity
that has gained access to help the 
victims of the tsunami in both the
Andaman and Nicobar islands in
India.  Muslim Hands provided food
and medical aid in temporary camps
to the displaced people of the area. 
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MH has established a relief camp in
Chauldari, 40kms from Port Blair and
provided essential food aid to 
displaced families in the area.
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MH has also established a temporary
primary school in Chauldari.  The
school will have a dual purpose, to be
used as a school during the day and a
shelter for the women at night. We
have also provided 100 uniforms, 
stationary, furniture and salaries for
the teachers.
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MH has provided medical aid to
needy families in the Chouldari area.
The clinic provides special attention to
the maternal and child care and also 
provided counselling to over 45 
traumatised patients.  
A smaller relief and medical camp was
also established in the area of Sippi
Ghat.  In addition to basic food and
medical care the camp distributed
cooking utensils, sheets and buckets. 
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In the nearby area of Jungli Ghat, MH
provided 40,000 litres of clean water
by mobile water tanks.
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